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The Role of Marketing Ethics in Enhancing the Mental Image:
A field Study for Jawwal Company Users in the Gaza Strip
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Abstract
The study aimed to know the role of marketing ethics with its dimensions
(verity, honesty, responsibility, justice, citizenship), In enhancing the mental
image of Jawwal users in the Gaza Strip, The researchers used the descriptive
analytical method, The study population consists of all Jawwal users,
questionnaire was the main tool for data collection, Stratified random sample
method was applied , and the study sample was 384 respondents, The recovery
rate was 66.4%, the data was analyzed using SPSS statistical program, one of
the most important results was that there is a strong positive correlation between
marketing ethics, (verity, honesty, responsibility, justice, citizenship), and
enhance the mental image of Jawwal users, and an average approval level of
59.90% was found on Jawwal’s marketing ethics. Also, the average approval of

the mental image of Jawwal users by 61.30%.
Keywords: marketing ethics, mental image
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